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                Prostate Cancer Specialist Telenursing Service

To access our call-back service, please add the number +61 2 7202 0643 to your safe-callers list. 
Some mobile devices will otherwise flag this number as suspected spam.

If your life has been impacted by prostate cancer, our Specialist Telenursing Service is available to help.

When you call, you'll be connected to a Prostate Cancer Specialist Nurse who can:

	provide clear and consistent evidenced based information and resources about all aspects of prostate cancer.
	help you to understanding your diagnosis, treatment options and ways you can manage side effects.
	provide you with support to make decisions about your health.
	offer relevant practical and emotional support tailored to your prostate cancer needs.
	link you with local support networks including Prostate Cancer Support Groups and locally based Prostate Cancer Specialist Nurses.


 

Connecting with a PCFA Specialist Telenurse is easy

Phone: 1800 22 00 99

or, if you prefer

Email a nurse

 

Alternatively, you can fill out our online enquiry form to request a callback, ask a question, or access resources.

Our Prostate Cancer Specialist Telenursing Service is proudly supported by Dry July. To donate towards the service, click here.

Access

	If you have a hearing or speech impairment, call the National Relay Service on 1800 555 677 and ask to be transferred to PCFA's Telenursing Service at 1800 22 00 99.
	If English is not your main language and you need an interpreter, call TIS National on 131 450 and ask to be transferred to PCFA's Telenursing Service at 1800 22 00 99.


Operating hours

Monday, Tuesday, Thursday, Friday 9am-5pm AEDT

Wednesday 10am-8pm AEDT

During busy times

There may be times when a Prostate Cancer Telenurse is unable to take your call. If this is the case, there is an option to record a message and have your call returned either by the next available Telenurse or at a time more suitable to you. We'll ensure every effort is made to respond to your calls and emails within one business day of your request during our hours of operation.

Feedback

We value your feedback highly. At the end of your call you may be asked to do a short survey to help us understand the effectiveness of our services. If you'd like to provide additional feedback, please email us via feedback@pcfa.org.au

Privacy

We value your privacy. Our privacy policy is available here https://www.pcfa.org.au/privacy-policy/.

Contact enquiry form here with opt-in for communications from PCFA and must tick privacy policy understanding.

 


    
        
        

        
        
        
        
        
        

        
            Name *
        


        
            Email

        


        
            Phone *

        


        
            State/Territory:
--None--
NSW
NT
QLD
SA
TAS
VIC
WA
ACT


        


        
            Postcode *

        


        
            Summary of concern *

        


        
            More details
        


        
            Requested call back day:--None--
Monday
Tuesday
Wednesday
Thursday
Friday


        


        
            Requested call back time:--None--
Morning
Afternoon
Evening - available Wednesdays only


        


        
            I have read the privacy policy *

        

        
            Yes, I'd like to receive more information regarding PCFA

        

        
            

        

        

        
            submit

            
        
    




    
    
        

        
            ×

            
                Thank you for taking the time to reach out.

            

            
                One of our experienced Prostate Cancer Telenurses is currently reviewing your message and will get back to you as soon as they can.

                In the meantime, you can view our new resources here.

                You should receive an email confirming we have received your message.

                If you wish to speak to a Telenurse you can also phone 1800 22 00 99 to arrange a call-back.

                Kind Regards,

                Bernie

                General Manager, Telenursing Service
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                                THANK YOU!

                                Thank you for subscribing to our newsletter. You should receive a confirmation email soon.

                                
                                    
                                        Close

                                    
                                

                            

                            
                                You are already subscribed

                                The email you have entered is already subscribed to receive our newsletters.

If you wish to add a different email address, please click on the subscribe button and enter your details again.
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                                            Become a

                                            BLUE HERO   today

                                            Support prostate cancer nurses on the frontline of care.
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                                    ABN 31 521 774 656

                                    Charity donations of $2 or more to Prostate Cancer Foundation of Australia may be tax-deductible in Australia.

                                

                            

                        

                    

                

                
                
                
                
    

                


                
                
                
                
                
                
                
        

        
    